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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 30 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer
on the answer-book during this period.
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Wﬁéﬁ:
i) 1 3% a7 J9 & 3/ UF Vi T & I aF &l |

(i) 8 3@ a1 ¥vA F IHW 50-75 V= F &

(iii) 4-5 3% a7 J94 & 3T TI9T 150 =< F & |
(iv) 6 3% arer J941 & IT AT 200 V& F &
(v) UF ¥99 & G4 97T Q-G & & FGT |

General Instructions :

(i) Answers to questions carrying 1 mark may be from one word to
one sentence.

(11))  Answers to questions carrying 3 marks may be from 50 - 75 words.
(1it)  Answers to questions carrying 4 — 5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.
(v)  Attempt all parts of a question together.

1. 9F & 3§ YR & AW a0 S fFH §9E % Fe9d @ Ae FREl T5)d
Fl 2 | 1

Name the type of plan which provides the broad contours of an
organisation’s business.

2. f9OSF ¥ 939 W%l & fHerdt 8 | T Y T99 9eHd & 7 394 IW & gudq
T FRT ST | 1

‘Planning always leads to success.” Do you agree ? Give reason in
support of your answer.

3. Y9 F I FHa F @AY 59 3H 3feza RO F O FH F A€ FdEE 7=
F AT ATFATIR IYAM H A ST 7 1

Identify the nature of management when it is practised as personal
application of existing knowledge to achieve desired results.

4. m%aﬂww:{mwquww A Arere Qaaggmmaﬁﬁ
frafe we frafad &9 % fau e 89 8 | 1

Name the level of management at which the managers are
responsible for implementing and controlling the plans and strategies
of the organisation.
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5. frfee &t 9 & T 99F % ®9 F SR & #9 9aRT | 1

Give the meaning of ‘Placement’ as a step in the process of staffing.

6. ‘O & gREfg wifse | 1

Define ‘communication’.

7. 9RdE wfqufa @ fafrm & (96) & G e faees e & Swd #ifee | g

State any one ‘Developmental function’ of Securities and Exchange
Board of India (SEBI).

8. Ydg Sifuvfaear 9ed VI IR (3 T FE UHHES AT 3fEqr) T geH
fou U 59 U A9 = Icoi@ FHifSw | 1

State any one advantage provided by Over The Counter Exchange of
India.

9. 3@ FINU & ‘ogeum T wd-fguT 59 T9R 3uuRE S % 9Ed #i
after fomen 2 1

State how ‘Self-regulation by business’ acts as a means of Consumer
Protection.

10. @Wﬂﬁ?@ﬂaﬁmﬁ@wm@ﬁ%aﬁﬁﬁm@%ﬂaﬁé@

g Fasy | 1

Give any one responsibility of a consumer in addition to obtaining a
cash receipt while purchasing a washing machine.

11, 999RT Y99 & fag fFg sam .
(1)  HE¥E & SEAH YA UE YHE! YO § 98Ee 8id 8, odl
(i)  YE=IH H TEAd TAGROT F EVIFAAT FH T FA H FgFar Hd g | 3

Explain how principles of management :

) help in optimum utilization of resources and effective
administration, and 3

(ii) help the managers in meeting changing environment
requirements.
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12. FHAME & fau s =& sgEge ¢ 72 &= 35 FRel @ Seew HiT |

Why is training important for the employees ? State any three
reasons.

13. ‘i faem &1 # a1d 2 ? 9% e & fel @ fagel @ s Fifu |

What is meant by ‘Financial Planning’ ? State any two points of its
importance.

14. T TR & BEI & A g9 F FE B ¢ | 394 Afeswad a1 FH F
fau 98 *R W 3IqRs v famor o favie oo o9 Sqes i 3ihd g &9 @
T |
() WS g AT T - T B GeET |
(i) fr= smeR-fogell W 39 F & g9amwe
() A dx-fag
(F) GEF TE 3TIF

Mansi, a shoe manufacturer for school students, decided to maximise
her profit by producing and distributing at large scale and thereby
reducing the average cost of production.

(1) Identify the Marketing Management philosophy adopted by
Mansi.

(i1))  Explain this philosophy on the basis of
(a) Main Focus
(b)  Means and Ends

15. Al & TEvasha-%e fagra & sl dF ar=aet & 99eEn |
Explain any three assumptions of Maslow’s need hierarchy theory.

16. IV(H Yo F I THAH B GUIEC S TF FHAN H A [oAFA % TGAT F
fory waifees Oefa SIFeRE 7 |

Explain that technique of scientific management which is the strongest
motivator for a worker to reach standard performance.

17. &9 & Wed F & Aew@ & e 9] fagsll & 3o g |

State any four points of importance of organising function of
management.
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18. fRy-gm=ii fify d¥aris &t & Sod & 99 FEE A | A
fav-ge fofg #t gugEe 99 39 faofg = soifse &9 o 55 S SRe @
ITAE FHIT | 4

Investment decision can be long-term or short-term. Explain long-term
investment decision and state any two factors affecting this decision.

19. frefafad Sodn sferl’ #1990 4
(31)  gEAT &I AR
@  afqefa & AfEER
Explain the following ‘Rights of Consumers’ :
(a) Right to be informed
(b) Right to seek redressal

20. A UF A H F@ R W ¢ | YIS A TEH & Uvan 3ES Y6UE 39 TH
foom & TR fawym ¥ wERa & @ € afF 98 9T & Wi fadm @
formga o9y T = T |
yfereror 1 39 fafy @ AW 99 gu 39 9ueey fSEe ovE oTqd A W@ ¢ | 4

Atul is working in an organisation. After every three months his
manager transfers him from one department to another so that he
may gain a broader understanding of all the departments of the
organisation.

Name and explain the method of training Atul is undergoing.

21. UERT F WY 59 YR FET F ggrm & 99 TS & fGwe § wees a
2| 5
Explain how management ‘increases efficiency’ and ‘helps in the
development of society’.

22. T§ fFl oiw fogall @1 Sco@ FNT St 7' wE F@ § 5 Eefys wafE @i
Ay f59 YR Yaue & HeEd & 8 | 5

State any five points which clarify how understanding of Business
Environment helps the managers.

23. fgem &1 5= o= 9wl &1 3orE Sy | | 5

State any five limitations of Planning.
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24, YA ‘URegd-=a@E’ § dord € | W0E # FHEeie YST # STEvgsharsii & vesay
3N 93 IR & GHAT H SRUT ST | YU 9 REgd-sgedd # faer
fafaeieror ff & a@ar ¢ | U8 R q IS B THIIY S IR W S
IEvIEAS w1 yuifad 4 | 5

Pranav is engaged in ‘Transport-Business’. Identify the working
capital requirements of Pranav stating the reason in support of your
answer. Pranav also wants to expand and diversify his
Transport-Business. Explain any two factors that will affect his fixed
capital requirements.

25. &2 o9 MRl W ‘fayu’ @ ‘=fema fasd’ § e iV | 5
Differentiate between ‘Advertising’ and ‘Personal Selling’ on any five
bases.

26. ‘iUERe €T & g Fd B 7 IUERE 9 & A daF ol Rl @
sl & IeeRg HIT | 6

Jgar

‘HYFR FTOT § Ao IAEAE a1 SAUER N GHU %k g8 B a1 R 7g
fomel & 9o ¥ 2 I’ 39 &99 & Hed § fusRr oo & omevas awl @
TR T4 % FHARC |

What is meant by ‘Formal Organisation’ ? State any three advantages
and any two limitations of ‘Formal Organisation’.

OR

‘Delegation is the entrustment of responsibility and authority to
another and the creation of accountability for performance.’ In the
light of this statement identify and explain the essential elements of
delegation.

27. 9@ WA W4 Z 7 UF W A S [Hd 9% O R G0 HA | 6
o
T UH FE % w7 A TR w o o ? 2 9% oW % el 9w fagEt
F U HIfSTT |

What is meant by ‘Leadership’ ? Describe any four qualities of a good
leader.

OR

What is meant by ‘Directing’ as a function of management ? Describe
any four points of its importance.
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28. T faaer § w7 A B 7 Eed fyEIvr & SR ulE ol % 3w
FHifST | 6
YT

T @ 7 fmg 2 2 e & mew WO Te a9 R e faegei
F Iodi@ FIST |

What is meant by ‘Budgetary Control’ ? State any five advantages of
Budgetary Control.

OR

What is meant by ‘Controlling’ ? State any five points highlighting
the importance of Controlling.

29. ‘Wi TFES % fHel IR FE F @ iU | 6
HYEm
‘Tafaes ae ® U e & vyede & el =R A 5 smen #ifse |
Explain any four functions of ‘Stock Exchange’.

OR

Explain any four methods of floatation of new issue in the ‘Primary
Market’.

30. IUHH IR H I ot ER W fFE W 2 | Ie o ewmus TE ¥
T 2 | 39 90 & feRl 9 IER & IAE H AR HiY | 6

JrogaT
geiell # IeH 9 ITHHS  dF  TgaW & fou difas faaer § § ues ffed

2 | T S # = Fif |

Consumer Products are classified on different basis. ‘Durability of the
Product’ is one of them. Explain any three types of products in this
category.

OR

Physical distribution includes some components for physically moving
the goods from manufacturers to the customers. Explain these
components.
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